
Jericho Road Community Health Center 
JOB DESCRIPTION – Pharmacy Technician 

 
MISSION Statement: Jericho Road Community Health Center provides a culturally sensitive medical home, 
especially for refugee and low-income community members, facilitating wellness and self-sufficiency by 
addressing health, education, economic, and spiritual barriers in order to demonstrate Jesus' unconditional love 
for the whole person. 

 
SUPERVISOR: Director of Clinical Pharmacy, any licensed pharmacist on duty  
HOURS: Varied between M-F 8:00am - 10:00pm, Saturday 8:00am-2:00pm. Flexibility is required. 
CLASSIFICATION: Hourly/Full-time or Part-time/Non-Exempt 
Location: 80% Community Pharmacy, 20% JRCHC Medical Location 
 
JOB SUMMARY: JRCHC Pharmacy Technicians work under the direct supervision of JRCHC or partner 
pharmacy pharmacists to provide medication and other health care products to JRCHC patients. Technicians 
perform various duties as assigned by the Director of Clinical Pharmacy or one of the pharmacists at the 
JRCHC 340b community pharmacy location or any of the JRCHC clinical locations.  
 
QUALIFICATIONS: 

- Previous pharmacy experience required. 
- National Certification as a Pharmacy Technician preferred. PTCB or ExCPT. If technician does not 

possess certification at time of hire, certification must be obtained within one year of appointment. 
- Solid verbal, written and interpersonal communication skills with the ability to communicate 

professionally and effectively. 
- Strong computer skills required. 
- Strong math and time management skills required. 
- Proven examples of displaying Jericho Road values; Faith, Passion, Caring, Collaboration, Respect and 

Accountability. 
- Previous experience with 340b pharmacy preferred. 
- Experience working with diverse, multilingual, and/or underserved populations highly desired. 
- Reliable transportation within the city of Buffalo and surrounding areas required. 

PRIMARY RESPONSIBILITIES: 
- Count, label, or otherwise prepare prescriptions under pharmacist supervision. 
- Prepare comingled pop-packs (“medipacks”) and ensure that medipack plans are updated. 
- Answer non-clinical triages from JRCHC providers and staff. 
- Assist with dispensing medications from clinic locations.  
- Assist with medication inventory management. 
- Assist with documentation for 340b billing purposes. 
- Communicate with providers and other JRCHC staff.  
- Assist with scheduling and responsibilities for patients with pharmacy team. 
- Assist with overseeing pharmacy interns and volunteer activities 

 
PHYSICAL REQUIREMENTS: Must be able to do the following with or without reasonable accommodations: 
sit or stand for long periods of time, exert up to 50 lbs., pushing, pulling or lifting, talk/speak, communicate; 
walking, climbing stairs required. 
 
Please refer to our website at www.jrchc.org for our mission, vision, and organization history. Interested 
candidates please forward resume and application to: Krista.schwartzott@jrchc.org OR Attention: Krista 
Schwartzott, Director of HR 184 Barton Street, Buffalo, NY 14213.       
 
NO PHONE CALLS PLEASE. JRCHC IS AN EOE. 


