
Fast forward seven years to 2004, 
when Jericho Road opened a second  
clinic on Genesee Street in the heart 
of the East Side. 

“We saw the need for neighborhood  
medical services in that community and 
knew that we had the ability to make a  
difference like we had for families around 
our Barton clinic,” said Chris Campbell,  
Jericho Road CEO. Over the next few years, 
Jericho Road programs such as the Parent-
Child Home Program, Financially Fit, and 
the Polly Project began serving individuals  
on the East Side, as well. (More about these  
programs and their work on the East Side 
inside this issue.)

Jump forward another 13 years to the  
present day, as Jericho Road embarks upon  
renovations for its newly acquired building  
at 1021 Broadway. Thanks to a partnership  
with Fillmore Forward, a community group  

dedicated to stimulating and sustaining  
economic development in the MLK  
and Broadway- Fillmore neighborhoods,  
Jericho Road was well poised to acquire 
the 110,618 square foot building. 

Sitting across from the Broadway Market,  
the site will eventually become the  
cornerstone of Jericho Road’s operations,  
providing additional clinic and pro-
gramming areas, as well as room for  
community partnerships through rental  
space. “We envision a multi-purpose  
building that will become an anchor in  
the Broadway-Fillmore neighborhood,”  
says Campbell. “We want to bring the 
medical and community services that we 
are known for further onto the East Side, 
while developing new opportunities to 
meet the needs in this area of the city.”

Jericho Road has publicly committed to 
keeping the Genesee clinic open, even 

with the coming expansion. “We want to  
make sure that our patients who feel  
comfortable and welcome at Genesee are 
able to continue their relationships with the  
providers and office staff in the location 
they are used to,” explains Takesha Leonard,  
clinical site supervisor at Genesee.

The timeline for the new building includes 
a partial opening of the third floor clinical  
space at the end of this summer. In  
the following year, an on-site pharmacy,  
program areas, administrative offices, and 
community space will also open. 

“We’re in the process of developing new 
relationships with community groups 
and long-time leaders of the East Side, as 
well as deepening existing partnerships 
to fully identify the needs of the neigh-
borhood,” says Magdalena Nichols, chief  
development officer for Jericho Road.

Overall, Jericho Road is excited for this 
new expansion and is looking forward to 
serving exponentially more individuals 
and families on Buffalo’s East Side.

Jericho Road’s East Side 
COMMITMENT
In 1997, Jericho Road Family Practice opened on Barton Street 
(the current West Side clinic location), where Dr. Myron and  
Joyce Glick served a largely refugee and immigrant population, 
along with other lifelong West Side residents. 

2 0 1 7  I s s u e  1

M E D I C A L  C A R E  C O M M U N I T Y  P R O G R A M S  G L O B A L  W O R K

Jericho Road embarks upon renovations for 
its newly acquired building at 1021 Broadway.



Paying It FORWARD After Polly

staff as the main reason she finished her 
undergraduate degree. She is now starting  
her second semester at the University 
at Buffalo, where she is working toward  
earning her master’s degree in social work.

Being a student full-time and participating  
in an on-campus internship while raising a 
small child with minimal family support is  
not easy, physically or mentally. “I always 
feel like I’m selfish because even now 
I’m hardly with T.J. because I’m in school 
full time, I’m in my internship, and I work  
part-time. Ms. Louella reminds me that 
my educational goals are important and 
that what I’m doing now will impact T.J. in 
the future. It’s not me being selfish. It’s me 
thinking about my future with T.J.”

Even as she sometimes struggles to pay 
the bills, finish all her work, and maintain  
her 3.75 GPA, Adriana is thinking about 
the future and how to pay back the  
support she’s been given. “Now I just  
feel like it’s time for me to give back to 
[Ms. Louella] because she’s done so much.” 
Adriana is planning to organize a student 
panel at UB to speak to current Polly Girls. 

“Ideally it will be a group of Ph.D. students, 
undergrad students, and graduate level 
students in all different fields and depart-
ments — a diverse group of young women,  
mainly ones who are single mothers.  

Adriana Ragland knows  
the value of the support 
she’s received throughout  

her life, and she’s ready to pay 
it forward.

When Adriana Ragland was finishing her  
junior year at college, she discovered she 
was pregnant. “I called my academic advisor  
at school and I didn’t know they were going 
to react the way that they did, but they were 
not supportive,” Adriana remembers. “It kind  
of made me insecure.”  For the first semester  
of her senior year, she lived at home and 
took the bus to and from her classes, 
though her energy began to wane. “In the 
beginning it was fine, but then once the 
winter came, I would just be really tired and 
I would miss classes. I was second-guessing 
if I wanted to finish my degree.” 

Though she was required to complete a 
450-hour placement in her field, her school 
did not allow her to start it, citing worries 
that poor attendance due to her pregnancy  
would harm the university’s reputation. 
“That really hurt my confidence,” she says.  
“I was ready to give up.”

Luckily, Adriana had been connected to 
Jericho Road’s Priscilla Project, a mentoring  
program for mothers giving birth for the 
first time in the United States. Jericho 
Road’s clinical staff noticed that she had 
been missing her prenatal appointments 
after family issues forced her out of her 
mother’s house near the clinic and into an 
East Side apartment. They referred her to 
the Priscilla Project. The program took her 
to her appointments and made sure she 
was on track with her pregnancy. 

When she started sharing her doubts about 
finishing her degree, Priscilla Project staff 
referred her to the organization’s other  
female mentoring program, the Polly  
Project. “Ms. Louella [the Polly Project  
program manager] was there for me,” she  
recalls. “She would always encourage me  
and tell me to not let the things they  
[the school] were telling me keep me from 
achieving my goals.”

“Ms. Louella was so supportive. She wasn’t 
supposed to be my mentor, but she just 
took on that role for me because there 
weren’t any volunteers available… I look at 
her as a friend, but more like family, actually.  
Even though I’m out of the Polly Project 
now, she’s still a mentor to me. She’s always 
calling to check up on me and [my son]… 
It’s just nice to know that there’s someone 
out there who really does care.”

Adriana credits the support she received 
from her friends, family, and Polly Project 

The Polly Project is a mentoring 
program for single, pregnant women  
who are working to achieve an  
educational goal. Volunteer mentors 
take Polly Girls to appointments and 
provide support and guidance, while 
staff members help clients develop 
birth plans and provide workshops 
on important topics like parenting, 
healthy living, and domestic violence. 



As Jericho Road moves toward  
expanding its operations into the 
Broadway-Fillmore neighborhood, 

the organization aims to reach more  
individuals through its existing East Side 
program offerings, like the Parent-Child 
Home Program and Financially Fit.

For its first few years, Jericho Road’s Parent- 
Child Home program exclusively served 
families living on the West Side, many of 
whom were refugees. In 2013, though,  
the program expanded its footprint onto 
the East Side, serving both refugees and 
lifelong Buffalonians. 

The aim of PCHP is to prepare children 
for entering school and empower parents  
in their role as their child’s first and best 
teacher. Twice a week, trained Home  
Visitors drop by for 30-minute sessions 
with a new book or toy in tow. The Home 
Visitor models how to engage the child  
in fun and educational activities utilizing  
the new item. Parents are encouraged to  
continue using the books, toys, and modeled  
techniques to play with their children and 
prepare them for entering school.

Today, the program engages 20 East Side 
families and 80 West Side families through 
the work of 18 trained Home Visitors,  
making it one of the larger PCHP branches  
in the country. Also making it unique is its 
dedication to hiring and training Home 
Visitors who live in and are an active part 
of the communities they serve. 

“My son, Elijah, loves the books that our 
home visitor brings,” says Zakiyyah, an 

East Side 
parent in 
her second 
year in the 
program. 
“[He] knows his numbers, shapes, and 
ABCs through the books and toys. I think 
he’s now ready for school, definitely more 
than he was before [the program].” 

While PCHP focuses on helping parents 
get their children ready to enter the class-
room, Financially Fit supports adults as 
they strive to command control of their 
own financial situation. Lessons on the 
American banking, investing, and credit  
systems, combined with analysis of  
individual financial position help refugees 
and natural-born Americans navigate the 
system smoothly and successfully. 

Created in 2012, Financially Fit was devel-
oped to fill the need for financial literacy 
in the refugee communities on the West 
Side. Operating out of the Barton Street 
clinic, the first Financially Fit staff members  
taught the most basic information about 
American money — like how much a  
penny, nickel, and dollar are worth and 
what they look like. As Jericho Road  
continued to grow, the program spread to 
the East Side, supporting financial literacy 
in the locally-born population, as well as 
the ever-growing refugee population. 

Financially Fit now serves about three 
times more clients on the East Side than 
the West Side. In 2016, Financially Fit 
served just under 400 people through-
out the city, providing basic financial 

literacy skills to newly arrived refugees, 
first-time homebuyer education, and 
supportive guidance to help individuals  
navigate American financial systems.

“Most of our clients are employed and 
have some understanding of how the  
financial system works here in America,  
but lack money management skills,”  
explains Tyshaun Tyson, the program  
coordinator for Financially Fit. “This program  
is where they come for assistance.” 

As an organization, Jericho Road is looking  
forward to expanding its presence on  
the East Side by strengthening existing 
programs like PCHP and Financially Fit, 
but also by developing new programs to 
address the specific needs of East Side 
communities.

More information on Jericho Road’s  
Parent-Child Home Program and Financially  
Fit can be found at jrchc.org/programs.

Lessons on the
East Side

I envision them sharing their stories and 
talking about the fields they chose to go 
into and the obstacles they’ve overcome 
to get where they are today.” 

After finishing her master’s degree, Adriana  
plans to find a job that will allow her to  
counsel teenagers, but her big dream is to 
start a nonprofit to benefit single mothers  
who are trying to go to school. She  
envisions a mothering co-op that would 
allow moms to support each other by 
sharing child care responsibilities and  
providing academic encouragement.

Adriana’s experience with the Polly Project 
seems to have informed her vision of this 
future venture. Her vision of the mothering  
co-op is strongly based on the power of 
women supporting each other.

She recalls going to a recent Polly Project 
mentor-mentee meeting and seeing the 
incredible amount of support and good-
will in the room. “Going to those meet-
ings honestly is a really powerful feeling 
— to see all of the educated black women  
together in one room and being so positive  
towards each other. For me personally, I’ve 

never had any black women who I viewed 
as role models in my life. These women are 
doing things that I couldn’t even imagine 
doing myself. They’re directors of programs,  
owners of radio stations. It’s a really  
powerful feeling, I can’t even explain it… 
It’s genuine.” 

To learn more about the Polly Project or 
the Priscilla Project, please visit jrchc.org/ 
programs. If you’re interested in becoming a 
volunteer mentor in either program, you can 
email Jericho Road’s volunteer coordinator 
at volunteer@jrchc.org or call 716-348-3000.



184 Barton Street, Buffalo, NY  14213

If you’d like to be removed from 
our mailing list please email us at:  
contact@jrchc.org or call us at:  
716-348-3000 ext. 417.
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Update from CONGO

At the beginning of December 2016, 
Jericho Road officially opened its 
second global clinic in Africa, nearly  

3,000 miles from its first health center  
in Kono District, Sierra Leone. The new 
Wellness Clinic at New Hope Center  
is located in Goma, a city in eastern  
Democratic Republic of the Congo. Though  
Goma enjoys a relative abundance of  
qualified healthcare workers, there is no  
real medical safety net for those with  
little or no money. Everyone, including  
children and pregnant women, needs to  
pay in order to receive care, so Jericho  
Road has teamed up with a local  
nonprofit in Goma to ensure that these  
underserved individuals have access to 
quality medical services. 

The Wellness Clinic is located on the  
grounds of New Hope Center, an  
organization that provides support for 
traumatized children, teens, and families,  

training for grief facilitators, and a number  
of other development programs.

The Wellness Clinic at New Hope Center 
has been established to administer holistic  
care, especially to orphaned children  
involved in programs at the center. Through 
the clinic, children and families of New 
Hope Center will have access to primary  
health care, prenatal and maternity care, 
health education, spiritual care, and family  
planning. In the future, the clinic aims to  
increase its operational capacity by offering  
basic surgical services, including cesarean  
sections, hernia repairs, and appendecto-
mies. Eventually, the clinic will extend its 

services to benefit the community 
surrounding the center, as well.

Since opening in early December, 
the clinic has completed 540 patient 
visits for a variety of causes, but chief 
among the complaints are malaria,  
various parasitic illnesses, and  

pneumonia. In addition to these visits, the 
clinic has also delivered four babies! So far, 
the majority of patients at the clinic have 
been treated for free, as few are able to pay 
even the small fees associated with the  
services and medications provided. 

We look forward to all the clinic will  
accomplish throughout 2017 and beyond. 
Plan to hear a more in-depth update about 
the Wellness Clinic at New Hope Center, 
as well as the Adama Martha Memorial  
Community Health Center, at our global 
fundraising event on June 15th at Statler 
City in downtown Buffalo.

Save the Date:
Our fourth annual global fundraising event will  
take place on Thursday, June 15th at Statler City.




