
 

 Jericho Road Community Health Center provides a culturally sensitive medical home, especially 

for refugee and low-income community members, facilitating wellness and self-sufficiency by addressing health, 

education, economic, and spiritual barriers in order to demonstrate Jesus' unconditional love for the whole person. 

  Chief Development Officer      Part-time (maximum 28 hours per week 

 Flexible Schedule (Includes weekend and/or evening hours as needed)    Hourly/Non-Exempt 

  The Donor Engagement/Retention Specialist will work under the direct supervision of the Chief 

Development Officer. The individual is responsible for facilitating engagement activities with church, individual and 

business partners/donors locally and abroad that lead to the solicitation of financial donations and donor retention. The 

Donor Engagement/Retention Specialist will manage and utilize the donor database to build upon the number of 

reoccurring givers in in the system. The Donor Engagement/Retention Specialist will work closely with the Manager of 

Donor Relations and Fund Development as well as the Events and Marketing Coordinator. As a valued member of the 

partner development team, the Donor Engagement/Retention Specialist will also assist with other duties as assigned. 

 Bachelor’s or Master’s Degree in related field, business administration with minimum of 3 years’ experience 

 Commitment to mission, vision and values of JRCHC 

 Passion for partnership building, donor engagement and fund development 

 Excellent oral, written, and public communication skills 

 Strong organizational skills and attention to detail 

 Ability to effectively meet and engage all donors 

 Knowledge and use of  Microsoft Office and its applications 

 Creativity and problem-solving capabilities 

 Positive and engaging interpersonal skills 

 Strong self-motivation 

 Experienced in making financial asks 

 Donor database management experience preferred but not required 

 

 Serve as a spokesperson for JRCHC to individual donors, business sponsors and faith partners 

 Represent the work and reputation of JRCHC with integrity 

 Maintain accountability to the big picture and mission of JRCHC 

 Organize and track engagement/groups in donor database 

 Create a giving society for the organization that supports our global work 

 Develop a business engagement brochure highlighting ways that a donor can partner with JRCHC 

 Connect with donors regularly (meeting, calls, lunch & learns) to increase donor engagement/giving 

 Schedule and coordinate tours of JRCHC campus for community groups, donors and prospective donors 

 Schedule regular one-on-one meetings with donors that facilitate reoccurring giving and continued engagement 

 Spearhead donor engagement/retention initiatives and campaigns for the organization 

 Assist in the development and launch of a “Legacy Giving Program” 

 Provide database management and maintenance; ensuring that all content entered contains accurate information.  

 Perform all other duties as assigned 

 

 Must be able to sit or stand for long periods of time. Exert up to 50 lbs, pushing, pulling or 

lifting. Walking, climbing stairs required. Able to talk/hear communicate with others. 

Interested candidates please email resume to: Krista.schwartzott@jrchc.org OR send to 

Krista Schwartzott, Director of HR 184 Barton Street, Buffalo, NY 14213. NO PHONE CALLS PLEASE.  

JRCHC IS AN EOE. 


