
These were words spoken by Jericho  
Road’s very own Congolese board 
member, Fidele Menavanza, on 
June 10th at Jericho Road’s Global 

Gala at the Adam’s Mark Hotel.    Despite 
the turmoil and challenges that exist in 
the Democratic Republic of Congo, Fidele 
encouraged the audience to join Jericho  
in responding to the overwhelming 
needs there and in other underserved 
parts of the world. 

Fidele and his family fled warfare and  
violence in the Democratic Republic of 
Congo in 2011.  He now lives in Buffalo 
and works as a paralegal at Legal Services 
for the Elderly, Disabled or Disadvantaged 
of Western New York, Inc.  Even though Fi-
dele now calls Buffalo home, his heart is 
still in his country of origin, like many oth-
er immigrants and refugees now resettled 
in our city. Fidele stated “Yes, I now live 
safe here in America, but my love and my 
passion for my home country remains un-

changed.”  Relationships developed with 
passionate community members like  
Fidele is exactly what drives Jericho 
Road’s global medical outreach. 

The Global Gala raised over $80,000 for 
Jericho Road’s global medical outreach 
to support work in both Democratic  
Republic of Congo and Sierra Leone. Over 
the course of this past year, Jericho Road’s 
medical operation at Adama Martha  
Memorial Community Health Center  
(AMMCHC) in Sierra Leone has  demon-
strated our ability to provide high quality 
medical care in an underserved, develop-
ing country.  

AMMCHC’s first year of operation includes 
15,051 patient visits, 1,325 expectant 
mother visits, 633 mobile medical clin-
ics to surrounding rural villages, 63 baby  
deliveries, and 170 surgical patients. Oth-
er significant components of the clinic  
include a fully operational surgical suite 

and surgical team, crucial immunization 
and vaccination efforts, and continued 
support for children orphaned by Ebola.

Jericho Road continues to increase  
services outside of the United States in 
response to the values and motives at the 
heart of our work. Local ownership and 
empowerment are essential to our efforts.  
The community has to be supportive of 
a medical clinic in their community and 
willing to take it on as their own.  Staffing 
needs to reflect the country we seek to 
serve, as local community members best 
understand how to care for their family,  
friends, and neighbors. Jericho Road  
believes that success stems from a recip-
rocal, trusting relationship between key 
in-country program leadership and our 
Buffalo-based global committee.  

To learn more or give to our global work, visit 
us at  http://www.jrchc.org/globalwork/  and 
follow us on Facebook, Twitter, and Linked-In.

An Evening 
TO REMEMBER
“Hope is better than fear. Optimism is better than despair.  
Love is better than anger. So let us be hopeful, optimistic and 
loving alongside Congo, and we will change the world.”  
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Thank you to our event sponsors!

We are grateful for the support  
of the following businesses and  
corporations at the “Their Vision,  
Our Mission” Global Gala:

Baille Lumber • Lawley Insurance • 
Harter Secrest • Chautauqua Energy 
• AXA Advisors • United HealthCare 
Community Plan • Buffalo Design & 
Printing • WellCare • I-Evolve • ECMC



Life in the camp is dismal and mundane. 
Each day you barely survive. Days consist 
of finding food for your family, avoiding  
illness and disease, and hoping and pray-
ing that you beat the odds and eventually 
can leave the camp. Then one morning, 
you get news that your family has the 
opportunity to be resettled. You will be 
going to the United States! Tears of joy 
stream from your eyes as you imagine a 
beautiful new life and better opportunity 
in another country. 

Fast forward a year, and your family has 
been resettled in Buffalo, NY. You no  
longer fear bombs dropping from the 
sky or rebel armies invading your home, 
but circumstances for you and your  
family are much different than what you 
had dreamed. Life is hard. Not knowing 
the local language makes everything  
extremely challenging. You cannot find 
work.  You do not know how to use the 
bus.  Your apartment roof leaks.  American 
culture is confusing.  You feel alone.

For many refugees and immigrants that 
come to our city, “the land of opportunity” 
proves to be far more difficult to navigate 

than expected. Jericho Road’s Hope  
Refugee Drop-In Center provides need-
ed support for refugee and immigrants  
families to better transition to life here. 
The drop-in center provides client- 
centered case management. Utilizing a 
participatory development model, clients 
identify their own needs and the drop-in 
center helps provide a path to meet those 
needs. The center handles anything from 
interpreting a WIC check or filling out a job 
application to enrolling students in school 
or requesting translation services. The 
Drop-In Center staff are culturally diverse 
caseworkers and translators who help 
connect refugees to available resources 
within the community.

Equipping families FOR SUCCESS

A recent grant through the Office of 
New Americans has increased the Drop-
In Center’s impact and scope of services 
relating to English learning, citizenship, 
and community workshops. Jericho 
Road has expanded  its English as a 
Second Language (ESL) program  for an 
additional 60 students through classes 

hosted in the drop-in center. 
The grant also supports new  
classes focused on prepar-
ing refugees and immigrants 
for the citizenship exam. In 
addition to the citizenship 
classes, the Drop-In Center  
now processes citizenship 
paperwork for both referrals 
and walk-ins. From 9am-4pm 
on business days, tablets and 
computers have been made 
available for the community 
to practice ESL or work on  
citizenship documents. 

Community oriented workshops are 
held on a quarterly basis covering a  
variety of topics. From emergency  
winter preparedness and tenant’s rights 
and responsibilities to protecting your 
family from lead and starting and grow-
ing a business, the drop-in center is 
educating and empowering families so 
they can improve their quality of life.  In 
partnership with other community or-
ganizations like Westminster Economic 
Development Initiative, Journey’s End, 
and Neighborhood Legal Services,  
Jericho’s Drop-In Center connects ref-
ugee and immigrant families with the 
needed tools to a more successful life.

You and your family have been waiting for 8 years in a  
refugee camp after fleeing your home due to government 
persecution and violence.  



Jericho Road’s spiritual care team works alongside the medical  
and mental health staff providing the most comprehensive,  
holistic health care possible. The team — trained in Christian  
ministry — offers support, encouragement, and healing to  

people as they seek to understand themselves,  their relationships 
with others, and their relationship with God. Spiritual care services are  
optional and available to anyone who requests them. Below is an expe-
rience we wanted to share to give a glimpse of our spiritual care team 
at work.  Story written by spiritual care provider, Ruth Strand:
 
A refugee patient from Thailand came to Jericho Road Community  
Health Center’s 184 Barton Street clinic experiencing difficulties  
in her pregnancy.  Staff immediately sensed the critical state of both 
the mother and baby and the two were immediately transported to 
the hospital.

In the late hours of night, the hospital performed an emergency  
C-Section, and a tiny two pound baby came into the world. The baby 
was safely delivered, but conditions of both mother and the pre- 
mature baby were severe.  During the C-section, it was discovered that 
the mother had further complications beyond the pregnancy, and her 
life hung in the balance. 

I decided to go support the patient’s husband in the surgical I.C.U.  
waiting room. The new father and a Jericho Road doula (a trained and 
experienced professional who provides continuous physical, emotional  
and informational support to a mother before, during and just after 
birth) looked weary and worried upon my arrival.  When we were able 
to go back and see the patient, I offered to pray over mother, baby, 
and the father.  The father agreed that this would help to give him 
needed peace during such a frightening and stressful time.  I prayed 
for healing, for protection and peace, and recovery.

 
Today, the tiny two 
pound premature 
baby is not only 
alive, but chubby 
and happy. The mom 
is receiving ongoing 
treatments. Mem-
bers of the Jericho 
Road team continue 
to coordinate and 
oversee her  care. 
Recently, unexpect-
edly, I encountered 

one of the surgeons who assisted with the C-Section. “It is a miracle   
the mother is alive!,” he said.  With that good word in my heart —  
“miracle”— I visited the family. “Do you know what a ‘miracle’ is?”  
I asked, as I talked with the mom.   
 
She pulled out her phone for translation — “Amazing,’’ “wonderful”?” 
she asked. “Yes, it is amazing and wonderful…but it is more than that. 
It is something so big, so wonderful, that only God can do it. It is a   
miracle that you are alive.”   Her eyes met mine.  We smiled.

In its first year of operation, 
Adama Martha Memorial 
Community Health Center 
(AMMCHC), Jericho Road’s 

clinic in Sierra Leone, provid-
ed over 15,000 patient visits. 
Some visits are joyful and 
inspiring, and other visits  
are difficult and heart 
wrenching. Mr. Komba’s  
visit to AMMCHC covers 
both ends of the spectrum.

Meet Mr. Komba Foa, a man from a neighboring village 
called Mottma, seven miles away from the clinic. Seven 
miles is no easy journey on foot, especially if each step 
taken results in agonizing pain.

Upon arrival at AMMCHC, Mr. Komba presented with  
severe pain in his lower legs and feet, and a cold. He had 
noticeable open sores covering his legs. After an exam-
ination by AMMCHC staff, Mr. Komba was diagnosed 
with a bilateral leg infection and a bacterial skin infec-
tion. Mr. Komba’s lack of medical care in his immediate 
community forced him to resort to traditional herbal 
treatments that worsened his conditions and caused 
further discomfort.

Upon further examination, staff identified some irreg-
ularities in Mr. Komba’s blood sugar and discovered 
that Mr. Komba was also diabetic. Diabetes increased 
his risk of complications from other health conditions 
such as gangrene. The severity of Mr. Komba’s infection 
along with diabetic symptoms made for a life-threat-
ening situation.

Mr. Komba’s received immediate medical care at  
AMMCHC and was advised to stay at the clinic until his 
conditions improved. Eventually the infection began to 
heal and his diabetic symptoms improved. Even though 
Mr. Komba’s overall health was showing improvement, 
AMMCHC’s work was not done. Staff felt strongly about 
teaching Mr. Komba about how he could prevent  
future major health incidents and also monitor his  
diabetes. Mr. Komba was advised to schedule regular  
clinic visits, discontinue the traditional herbal remedies 
for his leg pain, and change some dietary habits to help 
with his diabetes.

When Mr. Komba describes his time at AMMCHC, 
he communicates that he had a positive experience 
and that “the clinic is very good for the community”.  
Although his local village has no medical care, he is 
thankful that AMMCHC exists and serves all who come 
from the surrounding countryside.

Hope and
HEALING

Prayers from the
INTENSIVE CARE UNIT



184 Barton Street, Buffalo, NY  14213

If you’d like to be removed from 
our mailing list please email us 
at: contact@jrchc.org or call us 
at:  716-348-3000 ext. 417.

New website! Have you seen our newly redesigned Jericho 
Road Community Health Center website?  Learn more about 
our local and global services today by visiting www.jrchc.org. 

M E D I C A L  C A R E  C O M M U N I T Y  P R O G R A M S  G L O B A L  W O R K

Tial ZaEng lives in Buffalo with 
her husband and three children.  
Her husband works at a car parts 
factory, and her oldest son is in 

school. Tial cares for her two youngest  
children at home and is a student in  
Jericho Road’s ESL program. 

Where are you from and when did you  
arrive in Buffalo? 
I am a refugee from Burma. I came to  
Buffalo in January 2013. It was very cold!

How did not knowing English impact  
 your daily living when you came to the 
United States?
Daily life was scary and hard. One time, 
I remember my landlord came my door 
and kept saying “pay rent, pay rent”.  
I did not understand what he wanted.  He 
pointed to the house and kept saying,  

“need money, must pay 
rent”. Eventually I began to 
understand that when he 
came I needed to give him 
my payment.  The first time I 
went to get food at the store, 
I was very overwhelmed and 
did not feel confident in the 
few English words I knew to ask for help.

How long have you been with Jericho’s 
ESL program? 
I have been a part of Jericho’s ESL class for 
three years. I now host a class at my home.  
When other students in my class need 
help, I can now assist the ESL teacher  
in helping them understand. Several of 
Jericho Road’s ESL classes take place in 
homes to make it easier for parents to 
get to and attend class.  Many bring their 
young children with them.

ESL student spotlight
Tial ZaEng Sung

Why is learning  
and improving your 
English so import-
ant to you?
I am looking forward  
to becoming a US 
citizen. I want to 
vote. I could not 

vote in Burma. When I become a US citi-
zen, I will vote for the very first time and I 
will know English well!

Refugees come into the United States under  
government approved refugee status.  
Within one year of arrival, they must  
apply for a green card. Green card holders 
cannot apply for U.S. citizenship until they 
have lived in the United States as a lawful  
permanent resident for at least  five years. 
After five years, they can begin the process 
of naturalization (becoming a US citizen).




