
H E A L T H Y ,  E D U C A T E D ,  A N D  W H O L E

“Serve one another 
humbly in love” 

~Galatians 5:13b

A N N U A L  R E P O R T
F I S C A L  Y E A R  2 0 1 5 - 2 0 1 6



Jericho Road Community Health Center provides a culturally  
sensitive medical home, especially for refugee and low-income community  
members, facilitating wellness and self-sufficiency by addressing health,  
education, economic, and spiritual barriers in order to demonstrate Jesus’  
unconditional love for the whole person. Jericho Road celebrates our accomplishments and our growth  

over the 2015 – 2016 fiscal year. We are committed to  
faithfully serving each and every one of our patients and  

clients with the highest quality of care through our clinical  
work, community programs, and global medical outreach.

 

NOTE FROM OUR CEO

As a Federally Qualified Health Center, we 
are mandated to track and report a variety of  
patient-driven data. But what those figures 
do not reveal is Jericho Road Community 

Health Center’s desire to see our patients as our 
friends, our family, and our neighbors, rather than 
statistics. We encourage you to look upon the  
faces of those we serve, and see fathers, mothers,  
students, children, brothers, and sisters — just like 
you. Thank you for supporting Jericho Road and  
allowing us to fulfill our mission.

Almost 20 years ago Jericho Road opened its doors 
for the very first time. That first week we only saw 
three patients, a mother and her two children.  
What started as a patient-doctor relationship 

evolved into an abiding friendship. Together we have celebrated  
joyful moments that included healthy newborn babies and college  
graduations, and we have mourned difficult times including  
the passing of loved ones. Being a physician provides one with 
a wonderful opportunity to build meaningful healing relation-
ships with others and these relationships provide sustenance for 
one’s soul when the work gets hard and the nights are long. 

NOTE FROM OUR CMO

“And what  
does the LORD 
require of you?  
To act justly and 
to love mercy 
and to walk  
humbly with 
your God.”
~ Micah 6:8

LOC AL CLINIC

54%
female

46%
male

Patient Gender Breakdown Patient Ages

18–65: 
57%

0–17: 
39%

65+: 
4%

GLOBAL (SIERR A LEONE)

Number of 
surgeries 
conducted 
in-house: 

PROGR AMS (CLIENTS SERVED)

75 68 16,927
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271
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PARENT CHILD HOME PROGRAM – 
Families served: 

HOPE REFUGEE DROP-IN CENTER – 
Times a client or family 

was served by staff: 

FINANCIALLY FIT – 
Clients served through 

financial education training & learning: 

PRISCILLA PROJECT – 
Expecting mothers provided  

support through doula services,  
mentoring, and educational classes: 

POLLY PROJECT – 
Women served  

through mentoring: 

VIVE – 
Asylum seekers  

provided with legal support: 

ENGLISH SECOND LANGUAGE – 
Students enrolled: 

Measuring Growth

Number of 
deliveries:

Number of  
patient visits:

Number 
of patient 
visits: 65,123 52,014 

AT WEST-SIDE CLINIC  
13,109 

AT EAST-SIDE CLINIC
( )



Ms. Ida has seen both the decline 
and rise of our city over the last 
58 years. While she did not always  
envision herself being in Buffalo 
long-term, now she cannot imagine 
being anywhere else.

Ms. Ida has always resided on Buffalo’s  
East Side. Initially she lived in the 
Fruit Belt area. Ms. Ida recalls more 
local business, stores, and restau-
rants in the Fruit Belt that slowly 
disappeared and became boarded  
up over time. A service that was 
never easily accessible was medical  
care. “Most doctors’ offices were 
out where you would have to catch  
the bus, which was not easy.”  
“There weren’t really very many  
options at all. You could always go  
to a hospital clinic but it was much 
more impersonal, because you never  
really got to know a doctor.”

Ms. Ida moved from the Fruit Belt 
to East Ferry Street in 2007, just as  
Buffalo’s future was beginning to look  
brighter. Even with the uptick in 
development downtown, she still 
had trouble finding quality medical 
on the East-Side until her daughter  
introduced her to Jericho Road’s 
Genesee Street Clinic. Today, Ms. Ida 
has been a patient there for over six 
years. The medical staff make her 
appointments a positive experience. 
She describes staff as warm, accom-
modating, and comforting. Ms. Ida 
remembers some negative interac-
tions with healthcare professionals  
before coming to Jericho Road.  
She recalls presenting her Medicaid 
card and feeling judged because she 
did not have private health insurance. 
But at Jericho Road, she feels a  

• Diabetes Care Team began  
 implementation of Becton,  
 Dickinson and Company grant  
 to increase capacity of culturally  
 competent community members  
 to assist them with diabetes  
 control and maintenance. 

• Information Services Team  
 integrated medical records  
 department into the information  
 services team, streamlining  
 processes and building 
 efficiencies.

• Jericho Road was certified as  
 level 3 NCQA (National Committee  
 for Quality Assurance) recognized  
 Patient-Centered Medical Home.  
 This marks the third time Jericho 
 Road has achieved this recognition!

 

• Routine Individual/ 
 Family Care
• OB/GYN Services
• Children’s Health
• Mammograms  
 (through a  
 partnership with  
 WNY Breast Health)
• Behavioral Health
• Medication  
 Management
• Medical Case  
 Management Services   
 (Health Care  
 Coordination,  
 Hot  Spotters)
• Specialized  
 Diabetes Care
• Medical Translation   
 Services
• Nutrition Education

OUR SERVICES INCLUDE:

different environment of dignity 
and respect. Personal relationships 
with her medical provider and the  
Genesee Street staff keep Ms. Ida 
coming back for her care.

“A lot of people don’t like clinics, 
but Jericho Road is different. It’s not 
like other places. At Jericho, you’re  
gonna see the same doctor each 
time. The clinic staff are always good 
and make sure they can fit you in 
when you can get there. They would 
prefer that you come late than not 
come at all.” She says she especially  
appreciates the relationship she 
has with Takesha Leonard, EdD, 
FNP-BC, the clinical site supervisor 
at Genesee Street. After a recent  
surgery, Takesha made a special 
home visit to Ms. Ida to check in and 
see how she was doing. For Ms. Ida, 
her friendship with Takesha goes 
beyond the typical patient-provider 
interaction.

After operating the Genesee Street 
clinic for 11 years, Jericho Road values  
the East Side’s many community  
assets, including its residents. “The 
community trusts us and Jericho 
Road has become a beacon of faith, 
love and support” explains Takesha. 
“Every day is an opportunity to pour 
not only into the physical health of 
our patients but also the emotional  
and spiritual aspect of their lives 
which contributes to a holistic way 
of living.” Jericho Road is on the East 
Side to stay.

As for Ms. Ida, she has no plans to 
migrate south, like many retired 
Western New Yorkers. When asked 
to sum up her experience with  
Jericho Road, she says, “If God gave 
me millions, I don’t think I could find 
any place better, because it’s about 
me, not about anything else. When I 
go through that door, it’s about Ida. 
And that’s what I like.”

When Ms. Ida moved to Buffalo with her mother, she   
was just 12 years old. The year was 1958, and the  
multiracial University at Buffalo football team rejected  
the opportunity to play in the Tangerine Bowl, as the  

school district that operated the Orlando, FL stadium did not 
allow integrated games. The population of Buffalo was rapidly  
deteriorating, leading to some of the city’s hardest days. 

C L I N I C A L  M I L E S TO N E S  D U R I N G  T H E  2015 – 2016 F I S C A L  Y E A R :

“Learn to do right; seek justice. 
Defend the oppressed. 
Take up the cause of the fatherless; 
plead the case of  the widow.”
~Isaiah 1:17

Jericho Road Community Health Center provides high-quality 
medical care for the whole family — especially people with limited access  
to medical care — families in poverty, refugees, and immigrants. We are a  
Patient-Centered Medical Home that offers full-spectrum care to all, even  
those without insurance or the ability to pay.  



Our community programs seek to address the needs of those  
we serve more holistically. Programs range from a drop-in center to assist 
refugees in navigating life in the United States to financial planning and  
education for families hoping to improve their financial management.

The Bin Hashim family is originally 
from Burma, and then later Malaysia.  
In Burma, they enjoyed life until  
political and religious unrest began  
to impact their ability to carry out life 
normally and eventually deprived 
them of their civil rights. In 1982, the 
Burmese government passed a law 
denying citizenship to the minority  
ethnic / religious group in which 
the Bin Hashims belong. This law 
stripped away all rights including 
access to education and healthcare, 
ownership of property, and ability 
to travel both within and outside 
of the country. After years of facing  
persecution and discrimination, the  
Bin Hashim family fled Burma in 2001.  
The family spent several difficult  
years in Malaysia and eventually  
came to the United States as refugees  
in 2012. Initially the Bin Hashims 
were resettled in Missouri before 
finding their way to Buffalo.

Buffalo presented the opportunity 
for new life and long sought after 
freedom. It gave hope for a better 
future. While starting over in Buffalo  
was exciting, it also provided a  
different set of challenges for the Bin 
Hashim family. Navigating American  
culture and city life was tough.  
When the Bin Hashims heard about  
the services of Jericho Road, they  
decided to see if Jericho could help. 
Initially, Jericho Road Community  
Health Center began to support 
the family through the provision 
of medical care. The Bin Hashims 
became patients at Jericho Road’s 
West Side clinic and began receiving  
regular healthcare, a service they 
could not always access in Burma. 

Jericho Road’s Drop-In Center also 
became a crucial program for a  
variety of the family’s needs, including  
mail translation, public transporta-
tion training, and even education 
enrollment for Mohammed Annas. 
The Hope Refugee Drop-In Center 
allows clients like the Bin Hashims 
to identify their own needs, the first 
step in a participatory development 
model that empowers families to 
be involved in the solution to their 
problem. While the family relied on 
the drop-in center often at first, they 
found themselves becoming more 
independent as they learned how to 
navigate daily life.

Today, the Bin Hashims feel well 
adapted to life in Buffalo.  Mohammed 
Yasin works at Niagara Chocolate  
and Mohammed Annas will soon  
graduate from high school. Recently,  

Mohammed Yasin and his family  
closed on their very own home!  
Through Jericho Road’s Financially  
Fit program, Mohammed Yasin has  
learned all about home ownership.  
Bi-weekly, Mohammed Yasin meets  
with a Financially Fit staff member  
and Burmese translator to educate  
himself about all aspects and steps  
of the process.

The Bin Hashims miss Burma, but 
they have come to feel that Buffalo 
is home. Mohammed Yasin and his 
family are thankful for what most 
may take for granted each day.  
According to Mohammed Yasin, 
“We like having freedom, the right 
of speech, and the ability to not fear 
what every day will bring. People 
here have treated us with kindness. 
Our doctors have treated us with 
love. That is why we are happy here.” 
 

• FLY After School Program  
 transitioned into a program of our  
 community partner, Westminster  
 Economic Development Initiative  
 (WEDI).

• Priscilla Project of Buffalo (PPB)   
 began offering extended services  
 for new parents through the  
 Parents as Teachers curriculum.  
 The program also certified and 
 trained 25 doulas that speak 23  
 different languages; enhancing  
 services to first time mothers.

• Hope Refugee Drop-In Center  
 began offering ESL, community  
 workshops, and citizenship  
 classes through the New York  
 State Office of New Americans   
 Opportunity Center. 
 

• Vive
• Hope Refugee Drop-In Center
• Priscilla Project
• ESL Initiative
• Parent-Child  Home Program
• Polly Project
• Financially Fit

O U R  P R O G R A M S  I N C LU D E :

P R O G R A M  M I L E S TO N E S  D U R I N G  T H E  2015 – 2016 F I S C A L  Y E A R :

Mohammed Yasin Bin Hashim and his wife Mahmu  
Farida Binti have always hoped for a safe, welcoming  
community to call home. Their son, Mohammed  
Annas, aspires to become an engineer. Today in  

Buffalo, Mohammed Yasin and his family are able to set  
goals, but they did not always have the ability to dream for 
the future.



Jericho Road’s global health outreach tangibly demonstrates 
the love of God through medical missions addressing health disparities in 
the home countries of our refugee patients. 

• AMMCHC celebrated its 
 first year of operation!

• AMMCHC hired its first 
 staff surgeon allowing   
 AMMCHC to perform in-
 house surgical procedures  
 such as C-sections and  
 hernia repairs.

• In collaboration with  
 the Ministry of Health  
 and Sanitation, AMMCHC 
 started offering free  
 vaccines to children  
 and pregnant women.

• The Sierra Leone Alliance 
  (a consortium of AMMCHC)  
 transitioned support of 
 quarantined Ebola  
 homes into a program 
 assisting Ebola orphans.

• Construction of Wellness  
 Clinic at New Hope  
 Center in Goma,  
 Democratic Republic  
 of Congo began.

O U R  C U R R E N T  CO U N T R I E S 
O F  O P E R AT I O N  I N C LU D E :

• Sierra Leone, Kono District  
(Adama Martha Memorial  
Community Health Center)

• Democratic Republic of Congo, 
(Wellness Clinic at  
New Hope Center)

By providing medical care,  
surgical procedures, and  
lifesaving medication, Jericho 
Road wants to see healthcare  
accessible to even the most  
impoverished communities.

G LO B A L  H E A LT H  O U T R E AC H  M I L E S TO N E S 
D U R I N G  T H E  2015 – 2016 F I S C A L  Y E A R :

For agricultural laborers in Sierra Leone, the ability to  
work is key to their survival as well as their loved 
ones. There are no sick days for those who must rise  
and harvest — day in and day out — in order to  

feed their families, pay school fees, and provide basic  
necessities. Also, there are often no clinics or doctors nearby  
if sickness, injury, or disease does strike. Poor health can  
mean inability to survive.

Bondu Kamara is 36 years old and 
from Sengekoro Village in Sierra  
Leone. She works in the fields to  
provide for her family. Her three  
children depend on her to not only 
earn an income, but also perform 
a variety of household duties, all  
requiring physical strength and 
stamina. For nearly nine years, Bondu  
led a physically demanding lifestyle, 
which she managed to endure while 
suffering from a hernia. When the 
pain first occurred, she sought help 
from the herbalist in her village,  
but natural remedies did not work.    
Without access to medical care,  
Bondu suffered through each day 
without knowing what her ailment 
was or how to fix it.

One day in October of 2015,  
everything changed. Adama Martha 
Memorial Community Health Center’s  
mobile medical clinic came to Bondu’s  
village. AMMCHC’s mobile medical 
clinics visit the regions surrounding 
the facility in Kono District providing  
vital healthcare to some of the most  
rural and unreached communities.    
For many, this is the first time they  
have ever been seen by healthcare  
professionals. Individuals travel  
several miles, coming from all around  
the district with a variety of health  
issues, ranging from burns and broken  
bones to malaria and parasites. After 
waiting in line to be seen, Bondu was 
assessed and quickly diagnosed with  
a bilateral hernia. Surgery was the 
only solution to her constant agony, 
but Bondu did not have the funds 
to cover the procedure.   An answer 

to Bondu’s prayers came in the 
form of a generous donor from 
Buffalo, NY that paid for her 
surgery in full!  She underwent 
surgery at the government  
hospital and received her post- 
operation care at AMMCHC. 
(As of March 2016, AMMCHC 
now performs both hernia and 
c-section surgeries in-house via 
our surgical suite and team).

Today, Bondu is able to live free 
of pain! A basic hernia surgery  
completely transformed the outlook 
of her future. About a year after her 
surgery, Bondu traveled all the way 
from her village to AMMCHC to  
personally thank the mobile medical  
team and staff for their help. She 
continually thanks God for Jericho 
Road’s help. For Bondu and others  
like her living on or below the  
poverty line, access to affordable 
healthcare can completely alter 
the course of their lives. Everyday 
procedures that would be consid-
ered vital to maintain quality of life 
for people in the United States, are 
foregone in Sierra Leone because 
either medical care is unavailable 
or too expensive, especially for 

those living in rural communities. At  
Jericho Road, community wellness is 
more than just freedom from illness 
and injury; it is about infrastructure, 
safety, education, mental health, 
economic stability, nutrition, and 
a whole host of other factors. We 
also know, however, that physical  
health plays a critical part. Sick  
children don’t attend school, and 
men and women with chronic  
illness or injury cannot work. All  
of this puts stress on economic  
stability and the future of families  
and the community as a whole.  
Through the work at the Adama  
Martha Memorial Community Health  
Center, Jericho Road is committed  
to strengthening physical health 
in Kono District to clear a path to  
overall community wellness.



Salaries & Wages: 64%

Fringes & Malpractice 
Insurance: 10%

Professional, Management 
and Other Services: 8%

Supplies & Equipment: 9%

Facility & Occupancy Expense: 4%

Interest, Depreciation & Other: 5%

Expenses: Fiscal Year 2015–16 

EXECUTIVE TEAM

Chris Campbell  –  Chief Executive Officer

Dr. Myron Glick  –  Founder and Chief Medical Officer

Anna Ireland, Ph.D  –  Chief Programs Officer

Karen Hardick, CPA  –  Chief Financial Officer

Brett Lawton, MPA  –  Chief Operating Officer

Magdalena Nichols, MHA  –  Chief Development Officer 

PA R T N E R S  A N D  A S S O C I AT I O N S

BOARD OF DIREC TORS

Claity Massey, Ph.D, President
Founder of King Center Charter School

John Lee, Vice President
Retired Vice President of Praxair

J. David Sampson, Treasurer
Judge at New York State Court of Claims

Jill Meyer, Secretary
Human Resources, Baillie Lumber

Pastora Bolden
Education Administrator (Retired)

Donna Darrell
Retired Social Worker and Teacher

Mark Herskind
Manager of Sales, Baillie Lumber

F I N A N C I A L  O V E R V I E W

David Holmes, MD
University at Buffalo Medical School; 
Founder of Good Neighbors Medical Clinic

Law A Htoo
Burmese Community Leader, Church Elder

Ndunge Kiiti, Ph.D
International Health Policy and Intercultural Studies Professor, 
Emory University  
Rollins School of Public Health and Houghton College

Nlemvo Fidele Menavanza
Paralegal, Legal Services for the Elderly,  
Disabled, or Disadvantaged of WNY

Connie Jozwiak Shields, Ph.D, ANP-BC, RN
Assistant Professor of Nursing and Sociology,  
Niagara University
Adult Nurse Practitioner, Upstate Clinical Research Associates

Vivian L. Lindfield, MD, FACS

 2016 2015
Cash $ 1,049,066 $ 962,806
Medical Accounts Receivable  1,468,197  1,298,256
Other Current Assets  278,106  289,366
Total Current Assets  2,795,369  2,550,428
Property and Equipment  2,494,826  2,406,661
Total Assets $ 5,290,195 $ 4,957,089

Notes & Current Maturities of Debt $ 138,968 $ 222,833
Accounts Payable & Accrued Expense  2,151,665  1,971,324
Total Current Liabilities  2,290,633  2,194,157
Long Term Debt  607,545  746,512
Total Liabilities  2,898,178  2,940,669
Net Assets  2,392,017  2,016,420
Total Liabilities & Net Assets $ 5,290,195 $ 4,957,089

Condensed Statement of Financial Position
June 30, 2016 and 2015

Description (% of Total 2016 / 2015) 2016 2015

Revenue and Support by Division:
- Medical Programs (79% / 82%) $ 9,841,513 $ 8,040,309
- Support Programs  (15% / 9%)  1,902,399  889,868
- Global Operations (4% / 7%)  477,172  690,695
- Administration & Other (2% / 2%)  191,517  192,613
Total Revenue and Support $ 12,413,601 $ 9,813,485

Expense by Division:
- Program Services (89% / 87%) $ 10,741,229 $ 8,438,795
- Marketing & Development (2% / 3%)  258,453  270,447
- General & Administrative (9% / 10%)  1,038,322  956,897
Total Expense $ 12,038,004 $ 9,666,139
Operating Surplus Achieved $ 375,597 $ 147,346

Abridged Statement of Operations
For the Year Ended June 30, 2016 and 2015

Medical & Program 
Revenue: 74%

Grant Revenue: 21%

Income from 
Events: <1%

Donations, 
Contributions,
Other Misc.  
Income: <5% 

Revenue: Fiscal Year 2015–16 



“In all things I have shown you that 
by working hard in this way we 
must help the weak and remember 
the words of the Lord Jesus, how he 
himself said, ‘It is more blessed to 
give than to receive.’”
~Acts 20:35  

184 Barton Street, Buffalo NY 14213       716-348-3000       www.jrchc.org       contact@jrchc.org

Husband and wife, Po Reh and Beh Meh, came to Buffalo three 
years ago from Burma. Both are students in our ESL program.

Ashley (left) has been in the Polly Project mentoring program for two years.    
Her future goals are to finish school as a licensed cosmetologist  

or consider a career teaching preschool.

Three year old Fatuma is a patient at  
Jericho Road Community Health  

Center’s Genesee Street clinic.

This woman is waiting to receive care 
from our AMMCHC team in Sierra Leone 
at a mobile medical clinic in Tumbodu.

Bhim Lohar is from Bhutan. (right)  Renee is from Burundi  
and has been in Buffalo for less than a year.  (left)

Both are students in our ESL program.


